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Can AI Explain Vaccine Hesitancy?

Columbia researchers are using artificial intelligence to better understand public 
dissent on social media. 
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Anti-vaccine activists protest in Albany, New York. (Wirestock, Inc. / Alamy 
Stock Photo)

This summer, the US entered a strange new phase in its fight against COVID-19, 
as the challenge of producing and distributing hundreds of millions of vaccine doses 
was finally conquered, only to be replaced by a new obstacle: persuading 
Americans to take them.

So how do you turn vaccine skeptics into adopters?

To find the answer, a group of Columbia physicians, computer scientists, and 
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